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Abstract:

Business organizational are today obliged
to pursue new social responsibility actions in
their work, especially in light of market
competitiveness and threats and pressures of
societies and governments which which they
work, therefore, adoption of the concept of
sustainable development Is aterm applied to
the work Field and organizational in order to
realize its stay and enjoy its acceptance and
satisfaction by various parties. To achieve
such aims, it was obligatory for
organizational to adopt total quality
management direction that joins dimensions
of the sustainable development with its real
meaning. As a consequence, the concept of
management quality Is nowadays the Most
contemporary in line King orientations for
organizational work and their realization of
objective they adopt in a achieving
citizenship.

KEY WORDS: Total quality management —
dimensions the sustainable development —
social responsibility .
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