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The impact of the adoption of information and communication
technology on the development of human competencies in Algerian
banks, case study in public banks in the city of Guelma
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Abstract: In this study, we aim to highlight the impact of the adoption of information and
communication technologies (IT, communication technology, networking technology) on
the development of human competencies in various dimensions (knowledge, skills,
behavior). This study is of great importance because it addresses the most important topics
of the new knowledge economy (Technology and human resource). To answer the
problem, we adopted in our study on descriptive analytical approach to describe and
analyze the variables of the study, the questionnaire was used as a tool for collecting
information obtained from the public banks of the city of Geulma and was based on the
SPSS ver 20 program to test hypotheses. The study concluded that the adoption of
information and communication technology in the banks under study has a positive impact
on the development of staff competencies.

Keywords: Information and Communication Technology, Electronic Banking, Human
Competencies, Algerian banks, Banks in Guelma City.
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e Martory Bernard, Daniel Crozet (2005), Gestion des ressources humaines pilotage

social et performances, Dunod, 6°™ édition, Paris.

e Prax Jean-Yves (2012), le manuel du knowledge management (mettre en réseau

les hommes et les savoir pour créer de la valeur), Dunod, Paris, 3° édition.

e Sépari Sabine, Guy Solle (2009), management et contrdle de gestion DSCG3,

Dunod, Paris.

e Thévent Maurice; et autre (2012), fonctions RH, politiques, métiers et outils des

ressources humaines, Pearson éducation, France, 3em édition.
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SPSS Ver 20 guby 6 13k Ll LUS sk ptod kMO et 101 03 goull
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .781
Bartlett's Test of Sphericity Approx. Chi-Square 3815.467
Df 1275

Sig. .000
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SPSS ver 20 gty e 13z Flig S W Jalae Sl 22 3 3ol

Statistiques de fiabilité

Alpha de Alpha de Nombre
Cronbach Cronbach basé d'éléments
sur des éléments

normalisés

,884 ,885 24

Statistiques de fiabilité

Alpha de Alpha de Nombre
Cronbach Cronbach basé d'éléments
sur des éléments

normalisés

,933 ,935 27

Statistiques de fiabilité

Alpha de Alpha de Nombre
Cronbach Cronbach basé d'éléments
sur des éléments

normalisés

,930 ,936 51

72U (S 15kt Ayl Ol pise Sl Bylealt SB1EYYy Ollaw il Gl 103 43, 3l
SPSS ver 20

Statistiques descriptives

N Somme Moyenne | Ecarttype | Variance

Tl 78 255,44 3,2749 ,63304 ,401
TC 78 227,25 2,9135 ,66184 ,438
TIN 78 236,71 3,0348 , 74682 ,558
knowldege 78 296,67 3,8034 ,50962 ,260
skills 78 296,89 3,8063 ,53134 ,282
beha 78 314,22 4,0285 ,52405 ,275
N valide (listwise) 78
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AMOS V24 2 g pidl SIS o 1 9.0 Lr S Y U 235031:04 03 gl

SPSS ver 20 guby s 13kas!

(g:

dry3g Ogupe Uy Julas Sl 105 43y 3l

Tl TC TIN knowldege skills beha

Corrélation de Pearson 1 ,387™ ,640™ ,343™ ,194 242"
Tl Sig. (bilatérale) ,000 ,000 ,002 ,089 ,033
N 78 78 78 78 78 78
Corrélation de Pearson ,387" 1 ,552" ,356™ 241" ,340™
TC Sig. (bilatérale) ,000 ,000 ,001 ,034 ,002
N 78 78 78 78 78 78
Corrélation de Pearson ,640™ ,552™ 1 ,500™ ,388™ ,430™
TIN  Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000
N 78 78 78 78 78 78
kno  Corrélation de Pearson ,343" ,356™ ,500™ 1 ,740™ ,544™
wlde Sig. (bilatérale) ,002 ,001 ,000 ,000 ,000
ge N 78 78 78 78 78 78
_ Corrélation de Pearson ,194 241" ,388" ,740™ 1 721"
ekl Sig. (bilatérale) ,089 ,034 ,000 ,000 ,000
° N 78 78 78 78 78 78
Corrélation de Pearson 242" ,340™ ,430™ ,544™ 721" 1

beha Sig. (bilatérale) ,033 ,002 ,000 ,000 ,000
N 78 78 78 78 78 78

** La corrélation est significative au niveau 0.01 (bilatéral).

* La corrélation est significative au niveau 0.05 (bilatéral).



