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The role of e-governance in improving the quality of health

services and improving the performance of Algerian hospitals
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Abstract :

The health sector is one of the most vital sectors of any country and
an important indicator for its development because of its great role in
providing services that guarantee the health and well-being of its citizens.
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This may have led Algeria to attach great importance to its reform
policies,

which is reflected in the large amount of money it has allocated for
its advancement and performance, which still suffers from many deficiencies.
This study tries to offer one of the most important mechanisms that will
improve the quality and development of health services offered by the public
hospital centers in Algeria, represented in electronic governance.

Key words: e-governance, quality, quality of health services, performance,
performance of Algerian hospitals.
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