ISSN:2602-678 000-000 : 2020 ¢() 34&)! () Mol ;055 . sLady) s

Oj}\ﬂ\j Slad! ddows
Economics and Law Journal
gyl A bnnd! OS5 B 1519 AShdly LB gal) foad) il s Ao Ano¥) B3l i

The impact of authentic leadership on situational, behavioral and
performance work outcomes in Egyptian travel agents
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Abstract Keywords

The study aimed to identify the effect of applying an authentic leadership style on ; authentic
situational work outcomes, behavioral work outcomes, and performance work : leadershi

i outcomes in Egyptian travel agents, category "A" in Cairo. To achieve the objective of ; ituational vf)/é)rk
the study, the researchers distributed 700 survey forms to a random sample of : sttua to a

i employees in those agents, while 408 valid forms were analyzed. The study concluded : behzl\j/i(i)(;::evsv,ork
that the authentic leadership affects significantly and positively the situational work outcomes

! outcomes represented in job satisfaction, organizational commitment and job ! forman(’:e

i engagement, while the impact was negative on family-work conflict. The results also per !

L ? ! . i work outcomes,
; found a positive impact of the authentic leadership on the behavioral work outcomes Eqvotian travel |
! represented in  organizational citizenship behaviors and creativity behavior. ! gyggents

i Additionally, the results found that there was a positive effect of the authentic i
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leadership on the performance outputs represented in the job performance, while the .
effect was negative on the withdrawal from work. !
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