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Electronic management applications and its contribution to achieving
comprehensive quality in business organizations
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Abstract: The electronic management plenty of room for business organizations
to enter into the world of roomy of interaction and communication outside its
borders, and to adapt to the new trends of openness, has allowed the technology of
communication networks via the Internet and the associated requirements of material
to be fertile ground and wide to use and interact with the rules of Electronic
Management.

From this perspective, we have proposed this research in order to provide the
framework of intellectual theoretical concept and dimensions of electronic
administration, and that by focusing on the role and contribution in achieving
efficient and effective performance of business organizations within the new field of
trade and economic relations and management, as well as to determine the effect of
the adoption of electronic administration the overall quality of the work and activities
of these institutions in order to come up with recommendations on how to achieve
hydrocele e-TQM sustainable.

Keywords: electronic management, TQM, globalization, the digital
economy, business organizations.
JEL Classifications: M12 , M15, F60, L44
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