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"Electronic management and its role in developing the public service,

with
reference to the application of electronic management in local groups in
Algeria™.
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Study summary:

The study aimed at identifying the concept of electronic management and
highlighting its role in developing the public service with reference to the application
of the latter to local groups in Algeria, using the descriptive analytical approach The
study reached a set of results, among them: The administrative authorities rushed to
take advantage of the applications of electronic management in view of the tangible
benefits on the ground, especially in terms of its significant contribution to improving
the provision of public service and improving its quality, which was adopted by
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Algeria in its policy to implement electronic management and generalize that All
sectors, including the local communities sector, through which the importance of
electronic management and its necessity to improve the quality of public service,
especially with the success of the project to digitize civil status records, Biometric
passport and biometric identification card The study also recommended the necessity
of concerted and coordinated efforts between all sectors in the state to shift towards
electronic management that achieves the general interest of society and the state.

key words :

Electronic administration, public service, electronic public service, local groups in
Algeria.
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