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Abstract :

Today, there is a major challenge in frontal administration to reduce the
complexity of administrative procedures in order to meet the priority aspirations of
taxpayers. E-governance is one of the best contemporary management methods
followed by the General Directorate of Taxation by transforming the traditional
manual administrative system into an electronic system based on the use of computers
in all its departments.

The reforms of the Judaization programme reflect the Government's strategic
objectives in providing citizens with a quality service that reflects its primary interest
in putting them at the centre of its concerns, with an increasing focus on new
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