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Public hospital performance among the constraints of service
quality and cost: A comparative study before and after the
Corona epidemic for an Algerian public hospital
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Abstract: It has worked to improve their performance and raise the quality of their
services by investing in the human ressources, because of its importance on the one side
and on the material side on the other side. This study aims to look at the health service
from two different sides, but they are essential: the quality or constraint and the cost angle
- and its control. The comparison of the performance of the public hospital in during
Corona virus pandemic concludes that the costs have either risen completely or have risen
unitarily for several reasons, including those related to the nature of work inside the
hospital, or those related to the increase in the use of means and touls and so on,
Key words: Health service, performance, costs, public hospital, examination and
reception center, specialized diagnostic center
JEL classification codes: 11; 118; 110; D24.
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