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The impact of providing electronic banking services in light of

crises on increasing the competitiveness of banks in the case of
the outbreak of the Corona pandemic
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Abstract :

This study aims to shed light on the diversification of banking services,
especially in light of crises, which is what the world is witnessing these days
with the spread of the Corona pandemic of all kinds.

The increasing needs of customers has a direct relationship with the
development of economic and financial relations. This is what made us look
at how to make the bank keep pace with the aspirations of its customers and
the potential of its competitors.

Banks in the world and in Algeria were interested in attracting the largest
possible number of customers

Key words: competitive advantage; Banks; Banking services; Marketing strategies.
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