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Abstract:

The purpose of this research paper is to provide an insight into the impact of innovative
capabilities on the quality of health services in the two public hospital institutions in Souk Ahras.
(SPSS) to analyze the questionnaire data based on statistical methods« and the study reached a set of
results¢ most notably the limited innovative capabilities and the reason for this is the absence of its
components« in addition to the inability of these institutions to reconcile quality standards and the
pressure they suffer from as a result of the demand for their services exceeding their capabilities
Which included it in the accounts of the most important and the first instead of the important
Keywords: Innovative ability« quality of health service« public hospital.

JEL Classification Codes: 11, O3
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Corrélations

R1 R2

R1 Corrélation de 1 661
Pearson

Sig. (bilatérale) .000|

N 73 73

R2 Corrélation de 661" 1
Pearson

Sig. (bilatérale) .000
N 73 73

** La corrélation est significative au niveau
0.01 (bilatéral).
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